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Donaldson Company is committed to solving customers’ complex filtration needs across the 
Mobile Solutions, Industrial Solutions and Life Sciences segments. 

To ensure that our customers’ requirements are identified, evaluated, and achieved, we have 
embedded quality management systems to meet or exceed internationally recognized quality 
management standard requirements throughout our products and services.

To achieve complete customer satisfaction, we:

• Understand regulatory requirements and expectations of our interested parties;

• Prioritize product safety, sustainability, and reliability;

• Eliminate waste and variation;

• Set and maintain world-class standards and benchmarks;

• Develop and empower our people;

• Standardize and measure progress; and

• Prevent problems in all activities;

In line with Donaldson Company’s key principles, we are committed to constantly 
improving the service levels provided to our customers and key stakeholders by routinely 
evaluating and continually improving the quality management system.

This policy is supported by our quality management system and adhering to the policy is 
considered the collective responsibility of all Donaldson team members.

Richard Lewis
President & CEO




